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WHAT TO EXPECT? 

• THREE STATS 

 

• BENCHMARK 

 

• OPTIMIZE 

 

• TAP INTO THE GROWTH 
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65+ SENIORS: 20% 
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MILLENNIALS: 42% 
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BABIES & TODDLERS 47% 
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HA2 – HA4 are bicultural to a degree.  The closer to HA3 the individual the more flexibility they have to switch language and cultural 
practices depending on the context of the situation. Some marketers refer to this phenomenon as “ambi-cultural”. 

Hispanic Population– National Percentages 

HISPANICITY™  
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Asian Population– National Percentages 

ASIANICITY™ 
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11.26% 
 

SES A 

19.57% 
 

SES B 

30.80% 
 

SES C 

24.43% 
 

SES D 

13.94% 
 

SES E 

SES A: Households with over $85,000 

annual income, 4 year college or 

graduate degree, owned housing, 

professional occupations.  
    

SES B: Households generally between 

$50,000 and $120,000 annual income, 

some college or higher education,  

owned housing, professional or skilled 

occupation.  
    

SES C: Households usually between 

$30,000 and $75,000 annual income,  

high school graduate to some college, 

skilled labor or service worker.  

 

 

 

SES D: Households typically between 

$15,000 and $35,000 annual income, 

high school or lower education, rented 

housing, service or labor worker.  
    

SES E: Households most often below 

$20,000 annual income; less than high 

school education; rented housing, labor 

or service worker or unemployed.  

African-American Households – National Percentages 

AFRICAN AMERICAN CultureCodes™ 
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OPTIMIZE PROVIDER NETWORK 
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ANTICIPATE LANGUAGE NEEDS 
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MARIBEL MESAS 

• Bilingual SLP 

 

• Rehab Director 

 

• 90% Spanish 

Speaking 

 

• 95% Bilingual 

Staff 
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RECAP 

• YOUNGER = MULTICULTURAL 

 

• BENCHMARKING IS KEY! 

 

• OPTIMIZE NETWORK. 

 

• GO FOR THE GROWTH! 
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